) 4

yellow.qi

World'’s Leading
Conversational CX

Automation Platform
for brands across the globe

1000+ 1B+

Global Enterprise Platform Conversations
Customers Quarterly

120+

Languages
Supported

60%

Automation in first
30 days of go-live



We are redefining how users interact with businesses

Programmed Dynamic Conversational Al

Multi-channel journeys based CX Automation
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Growing Globally '

across industries are choosing Yellow.ai

E-Commerce

Flipkart ¢
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Chatbot on
website

Amazon Echo

and languages your customers prefer

o% -
g ( ‘ Wo@oy‘
Bots on Social Two way Ticketing
Google Home  management

Media WhatsApp Bot

5‘0 “‘\ .'; '@ T

. Telephonic
Vl.rtual S h Enterprise
Assistants peec Email !
Driven IVR messaging

ny 120+ [anguages supported, 25+ Communication Channels



pre-built integrations
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with an Extensive automation roadmap
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step 1

connect

step 2

setup

step 3

launch

with your ecosystem

{&

CRM

g‘,

Make use of pre-created
templates

s

POS ERP

©

Create target groups for
campaigns to send offers

& promotions

Data
Warehouse

‘o

Perform A/B testing before

finalising the campaigns

)
‘.i
aa
Customer
Care

Lol

Research and Strategise
contact plan

6o

Plan and Organise
multiple Marketing
campaigns

DA

Email

G

Set triggered event based
on time, location and
customer activity

SMS WhatsApp

B

Monitor customer
responses and track
conversion in real time

©

Facebook
Messenger

|

Gain insights,
understand campaign
performance

L) (g

PWA Bot



The End user perspective

2 way conversation in Natural Language

with ease of use in browsing products

Downloading large size apps and
registering for them not required

Updates get reflected automatically
without any user action

Omnichannel presence, Voice
Capabilities ensures seamless CX

PWAs rest on the screen without
loading, taking care of intermittent
internet connection as well

24*7 availability for Queries, Customer
Support with Human in the loop

Over Traditional Apps

X

The Business perspective
(1111

Flexible, Extensible
and Scalable

Minimal
Maintenance cost

Easier Updates
Management

Flexible deployment
options

Privacy Policy
Adherence/

Data Flushing/
Anonymising of Data

o

— O

Reduction in
marketing costs

Reduction in user
drop off/churn

due to multiple
steps of installation
and registration

Faster and more
economic
Go-To-Market

Multiplicative
reduction in

cost of service/
support/ ordering



Features

Usability

Scalability

Cost of Building
and operation

Accessibility &
Security

Experience

Customer Service

Traditional Apps vs. Conversational Al

Traditional Apps

Necessary to Download

High Mobile environment dependency
Uninstall 15% to 40%

Tough Quick Language Change

Needs development from scratch for new use cases
Everytime a feature update is there, the entire version of
the app. needs to be update on user’s device for ideal
functioning

High development and maintenance cost
High infrastructure cost

Mandatory Requirement of Internet
Reduced Security of Customer Privacy & Data

Difficult to capture customer behaviour
Conversational experience is missing

Cannot directly interact with Customers or reply to
queries, resulting in Higher TAT

Conversational Al

Available on the fly

No dependency on mobile configuration, PWA can reside on
screen without downloading

80% Increase in User Mobile Session

Multilingual Capability available on the fly

Quick Turnaround time for new use case development through
flow builder

Can be integrated with backend systems using APIs

Feature updates happen on the SaaS platform and rolled out
automatically across all channels / PWA without any version
update being needed on device (since there is no download

Low development and maintenance cost
SAAS model available to provide commercial efficiency

Can be accessed in case of intermittent Internet

Added Layer of Security using http only cookie/ JavaScript
Readable cookie with auth/CSRF tokens

End to end encryption of data

Can access most of the device's native feature
Proprietary NLP Engine helps in improving User Experience by
analysing customers behaviour

Directly Resolve L1 & L2 Queries working 24*7 reducing TAT



oMo o
k& AConversational Al helping

brands engage with their retailers




Buying
assistance

Proactive
Engagement

Retail
intelligence

Loyalty &
Rewards

24x7 retail
support

helping brands engage with their retailers

Order and cart
management

Cart recovery

Direct connect
with retailers

Custom
pricing,
discounts

On-demand
information

Product
browsing

Order day
reminders

Detailed
business
insights

Loyalty
rewards

Live agent
collaboration

Seamless
payment flow

Order related
updates

Conversational
feedback

Referral
program

Faster query
resolution

Suggested/

Upsell/ cross-sell
repeat orders psell/

Campaigns,
surveys

KYC
verification
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B2B Automation Impact

Fewer stockouts & increased sales
Faster delivery cycle across the value chain, reducing stock outs by

20-25%

Move to phygital value chain
65-70% A gradual shift from physical orders to online ordering by 65-70%
thereby reducing distributor’s visit to retailers by 2-3 times

Higher CSAT within network
Improved and seamless customer experience resulting in 60%

60% increase in CSAT scores

Increased brand loyalty
Increase in brand loyalty and retention resulting in 50% increase in

repurchase ratio




WHATSAPP BASED

3rd Party
API's

Spell
Correction

Language
Detection,
Translation

Speech to
Text

External Core
Systems like
CRM’s,
HRMS,Databas
&

C
Be

— n

=

Media storage

e ——

WhatsApp Server

Initial Handshake

!

Tickets, Monitoring &
Alerts

Natural Language NLP Tl
POS Taggin
Wordg\?ecg WhatsApp Channel
Classification Intgtor
Structured Text
Context
\4 Intent Processor Formatted
NodeJS Response
1 Backend
Action Response
Natural Language NLP .
A\ POS Tagging Engine TERTon esponse
Word2vec
Classification
Structured Text Action
-— -_— -—
~—r’ ~—r’ ~—’
Mongo DB Redis Cache Elastic Search

!

Analytics Druid

A ©

Response
Formatter

Response
Generator

«—, TexttoSpeech

3rd
arty
Apps



WA +

9:10 all ¥ -

’ Mondelez eB2B Assistant

/.
Place order

Sure! Would you like me to
deliver the order at your
registered address-

The Amy General store, Carrer

de Roger de Lldria, 53, 08009
Barcelona, Spain

Yes Update address

Awesome! Your order has been
placed with order ID: MD1127.
Would you like to add any notes
to this order?

Add comments Exit

Add comments
Please don't deliver on Sunday
as the shop will be closed

=

Journey Initiation
on WA

Product ordering
on PWA Interface
with flexibility of
Ul Customization

Engagement and
alerts on WA


https://docs.google.com/file/d/1o6DHuD6nWZAjMOONntpNWF-cTVyWzn7A/preview

Order Updates

11

& Order Details

D 82, Block D, Surajmal Vihar, Delhi, 110092, India
yamuna sports complex, Delhi, Delhi

@ . Taco Mexicana Non Veg
VN w4 Truly irresistible! Crispy taco with non-
. veg patty & creamy harissa sauce

Qty: 1 2135

Classic Stuffed Garlic Bread
Freshly baked garlic bread with cheese,
| juicy corn & tangy jalapeno

Qty: 1 3145

Cheesy Jalapeno Dip
A spicy, tangy flavored cheese dip is a

) an absolute delight with your favourite
Garlic Breadsticks & Stuffed Garlic
Bread

25

Get updates on
WhatsApp

ol T -

@0 Domino's (6
What was my order amount?

Please keep cash of Rs. 678
ready for the delivery executive

Hi Joe, this is to inform you that
your order has been
dispatched from the restaurant.
Delicious pizza on the way for
"Rishton ka time"

Hi, where is my order?

Hey Joe,

Please give me a moment
while | locate the delivery
executive

The delivery executive is
waiting at your door with your
order. Please receive the order

Hey Joe!

Your order was successfully
delivered in 27 minutes. Enjoy
the delicious pizza!

Keep ordering with Domino's

L

O

Order updates

Order tracking

r Feedback


https://docs.google.com/file/d/1iPOb1DKJ2gFu1cauS_tIw7v4d4WH94SO/preview

Order Query Resolution

@0 Domino's

reach you as soon a's szsibIe
hmm.. ok

40 minutes hogye hain, mera
order kahan hai?

We are very sorry about the
delay, Joe

The delivery executive is on his
way and he will reach you in
another 15 minutes

No, this is not done. You
promised 30 minutes delivery

We understand your concemn,
Joe

We did not expect such a delay
but it is raining heavily

Ye meri problem nahi hai
| understand that you are upset
about the delay, Joe. Please let

us know how would you like to
proceed?

Cancel the order

@0 Domino's
May | please request you to
share a picture of the order?

You can take this order back. |
want refund

We are extremely sorry, Joe.
Would you like to order a
replacement at no extra cost?

No, i want refund

Sure, Joe
Please give me a moment

The order value has been
credit to your Dominos wallet
and will reflect in another 24
business hours.

Please let me know if | can help
you with anything else?

& Order Complaints/
© cancellations

@ Live Agent
;  Collaboration

Multilingual
capabilities

ﬁ Wallet credit



https://docs.google.com/file/d/118nuosAxqUcHkEB4_0Ozc_lpYcJ4xR04/preview
https://docs.google.com/file/d/1ZjW-h_PIDxovxOfxGBcJ-XLDE_-2FUHf/preview

FAQs & Store Locator

14 oo Domino's

extravaganza?

Yes Joe, Veg Extravaganza
has succulent mushrooms
and other ingredients like
mentioned here

Can you help you find a pizza
without mushroom?

Sure Joe! Il show you options
without Mushroom

PANEER MAKHNI

Paneer and Capsicum on
Makhani Sauce

4 @o Domino's

pincode

Ne®# Delhi

NH4s

Dominos Pizza

Plot No. 1, Pacific Mall, Unit S-
04, 2nd Floor, Anand Vihar,
Ghaziabad, Uttar Pradesh
201001

Dominos Pizza

Shop No. 15, 16 & 16A, Plot No.
9D Aditya Mega Mall, Vishwas
Nagar Extension, CBD,
Shahdara, New Delhi, Delhi
110032

Dominos Pizza

East Delhi Mall, Plot No.1, Shop
no G- 1, Ground Floor,
Kaushambi Rd, opp. Anand
Vihar, Kaushambi, Ghaziabad,
Uttar Pradesh 201010

Would you like to order
something for pick up?

Nearby store
locator

FAQs
Management


https://docs.google.com/file/d/11bzYSP1tg76nsuMkzPLMfG4TffNWylD9/preview
https://docs.google.com/file/d/1RE2jCC0gyeXU2JTIM-3BfKaaFpSjqMEi/preview

Engagement Activities

@0 Domino's
i ;r;wvgéur Domino's virtual AO N
assistant.
How can | help you today? '-‘ B ° °
irthday Bookings
[
Birthday Party
Domino's now lets you have
the happiest birthday party at
any restaurant of your choice .
Enjoy rishton ka time with M a r ket! n g
some delicious pizza. Please
answer some questions to Eb Campalgns &

confirm your booking - C u sto m e r
Whois the birthday boy girt? &R Engagement

Please mention the date and
time of Surbhi's celebration

16th Sept - 2 pm

Do you have any restaurant in
mind?

Yes, we want to host at
Dominos CP



https://docs.google.com/file/d/1NE1-Ovsqo8qNC9c03OM4hesaT7jM2enM/preview

Reward
for

/ 9:41

'3 Yellow Store

This chat is with the official business account
of "YourBrand". Tap for more info.

Hey Jude!
Would you like to fill up a short
survey and win 100 coins?

Sure, would love to
How is the quality of our

products from a scale of 1to
10?

Could you suggest any
improvements?

The quality is not consistent

Thanks for your suggestion
and time

As a token of appreciation,
rewarding you with 100 coins
for your next purchase.

You net Coin Balance is 12,301

Reward
for

c Yellow Store

This chat is with the official business account
of "YourBrand". Tap for more info.

Hey Jude!

Seems like you haven't placed
an order with us in a while..

Sharing a little something to
show you how much we miss
you

500 Coins for your next
purchase with us &

Your Total Coin Balance is
601

Wow thanks

Loyalty rewards

Gather more business intel through
surveys and rewards the users by
offering loyalty points

Keep the retailers engaged and nudge
them to place an order to redeem their
loyalty points



(—Q PepsiCo Foods @ me %, ¥
e g Y ! Order & Cart management
Applied Promotions Summary : -
A: Fixed promotion has been applied.
C: Fixed promotion has been applied.

Taxable Amount : Rs.925.32 e Store managers to take care of the

Total Tax : Re 111,64 stock with store-wise catalog &

store-wise inventory

Total Order Value : Rs.1036.36

Note : The above message should not
be construed as an Invoice, under e Place orders to nearest store based on
applicable laws. Your respective GPS

Distributor will issue you the prescribed

invoice.

Place your order now and get 1% worth P Provide chat based back-office

of Loyalty points! You have collected

140 Loyalty points already. automation for store managers &
Please confirm to create order and earn . .
10 Loyalty Points worth Rs.10: de"VGl'y exeCUtlves
1. Place Order
2. Main Menu

This is to remind you that your
order has not been placed.
Order will be delivered only
after you place an order.

Please confirm to place your
order. 21:00

Similar deployments:

“pepsico cONEKLN



https://drive.google.com/file/d/11zYJ5KvSXJWqDRm-n6PJw89H08rWM3Ys/view
https://drive.google.com/file/d/1mp0XhKKf-JFqdp2t0uitVgEdpMUm7oZZ/view?resourcekey

Q% Product discovery

< Dettol Distributor A...

| want to order products

Following Products are available:
7 et ke e e [Easily browse through products
[ Dettol Handwash e View products in various formats (images,
{&J Dettol Body Wash :

carousel, menu list)
. e Intelligent NLP system to understand

Please select the product: prOdUCt reqU|rement

Hand Sanitizer

@ Dettol Instant Liquid Hand
Sanitizer Refresh Anti-
Bacterial 200ml

MRP X 150

Margin: 40%




Verify the amountand click the

9 Seamless payment flow

'— e Contactless payment
8034556778 2 e Powerful payment gateways integrations
e One click UPI payments with best-in-class
rates

Debit From

|BHIM UPI DEBIT CARD
O oo Major payment integrations:
ADD i«!n‘muﬁt BANK ACCOUNT D = e e e e e

povs | ) Square | =

4 Razorpay ' PayPal EIPAYJAPP


https://docs.google.com/file/d/13VKMWjBsBvFkaRHMGPcg_bWva_fjiv47/preview

@ Repeat/ suggested orders

Bengaluru

What should | order?

Based on your previous orders you
can order the following products

1-tap ordering
Suggested and repeat orders based on
user’s last purchases

@ Tide Original Scent Liquid
Laundry Detergent

@ Tide Pods Spring Meadow
Detergent Packs

@ Tide Ultra Matic Detergent

Washing Powder

Also, you might be interested in the
following newly launched products

Ambi Pur Air Effect Lavender
Bouquet Air Freshener

Ambi Pur Sandalwood Air
Freshners

Ambi Pur Rose and blossom air
freshners

Similar deployments:

Pe conexLr


https://drive.google.com/file/d/14ol3piryb9DEqAt_vbKUNSzb2_wNGn7R/view?usp=sharing
https://drive.google.com/file/d/1mp0XhKKf-JFqdp2t0uitVgEdpMUm7oZZ/view?resourcekey

<

12:58

# 8 Unilever Assistant
:’3‘:‘ Uni i

Type |5 for tracking your order
Type (g for FAQs

Type [:J for Customer Support
Type |ggJ) to change language

Humara order kab aayega?

Here are your orders:

Please choose the order or Order ID
which you want to track:

) Order ID: 373736

Order Date: 10 June 2021
1

s Your order number 373736 is

processing!

It will be delivered on 18 June 2021.
We will keep you posted in case of
any delays

Anything else | can help you with?

Okay
Thanks

'@ Order related updates

e Authenticated order tracking and
updates

e Ease of tracking estimated delivery
date



<

:05
0 Unilever Food Soluti...

Please type 1 for "Yes" or 2 for
‘No"

1

How would you like to rate the
product?

- Worst
il Poor

k) Average
&3 Good
5] Excellent

4

Would you recommend the Lipton
Green Tea to your friends and
family?

e Yes
il No
1

Will you buy the Lipton Green Tea
again?

- Yes

UNO

@ Campaigns/ surveys

e Enabling business to understand
the NPS score and product
performance of various SKUs

e Surveys for ensuring retailer’s
satisfaction and collecting retail
intelligence



&J Promotions for the month

You can also enter g3 to change

language and g J to come back to
this menu at anytime

A visual on P1M and current
month margins made-
(Brand+TRP+Visibility+Corporate)

Retail Intelligence:
Detailed business insights

e Share documents to keep the

retailers updated about new
product launches and engagement

e Share detailed business reports

e Track order updates and collect

insights for sales forecasting



E] Retailer verification

< &Y. Distributor Assist
v

UK. Tdila UpiVdu Adl uu ¢

ya kahi bhejna padega?

e E-KYC and verification for retailer
onboarding

e Intelligent NLP system

Ok. GST

sramw faa YA WYY
INOOME TAX DEPAKTMENT GOVT OF INDIA

vereh soun v wrd ey aAzosEEanT
i e
XXXXXXXXXX A g

*

o & frate & faers AT g

FAHASIT &7 (e faar 2




{  Mahindra

Q On-demand information

Document

URen i sciale Sl pppel I Quick response to users when demanding for
_ _ information like:
Please provide me your Mahindra part
e Order updates
1701AAAQ07951N q . .
e Copies of past invoices
Your part status as follows: e Product information
Order No : 16365306 . o .
Part No : 1701AAA07951N e Specific order details
Requested Qty : 16.000 o and much more
Confirmed Qty : 16.000
Delivery No : 8012134826
Delivery Date : 20190425
Invoice No : 7092823157
Invoice Date : 20190425
LR No: -
Dispatch Date : 00000000
Want to know about anything else ? Similar deployments:

P& UltraTech
mahm dra The Engineer’s Choice


https://drive.google.com/file/d/13kymyDU0V-VI9YYr-b1a3bS2aV5KRrcs/view?usp=sharing
https://drive.google.com/file/d/1CwiA3LIBX-782-GCrQam2n2yVJYXwVFi/view
https://drive.google.com/file/d/14ol3piryb9DEqAt_vbKUNSzb2_wNGn7R/view?usp=sharing

Sample Use Case
Development Approach



Retailer Management

Identifying the right customer
base for certain goods

I

-’

|
Difficult to
"ﬂ.g handle and
time
[ RETAILER | consuming

<1

Manual financial dealings

[ RETAILER |

[

YM BOT

)

(o)
3] o
/o

Rolling out special offers

Identifying customers for

dairy products or leather

footwear through simple
surveys

Automate payments by
sending the direct link for
any type of online
payment options like UPI,
e wallets, etc.

Fetch offers easily based
on purchase history and
for cross selling items



Distributor

05:01

< Q Sidnee

Messages you send to this chat and calls are

secured with end-to-end encryption

| want to see offers & discount

available for my account

ffers that are available to your
ege account category-wise

Information about the discounts
or promotions available on bulk
purchase or achieving targets

Price of the goods updated in
sync with ERP

Location based tracking of the
logistics

Instantaneously relay trade
schemes



Distributor Management

The bot can gather
information about the
current price of any
product by doing a

Discounts and offers [ DISTRIBUTOR ] market study

Can give real time

— updates of the location for
> : . . . .

Difficult to the logistics in transit

manage a m

[ RISTRIBOROR ] Pricing of goods
[ yMBOoT |
Offers and discounts
related information
available at one click
-~ o -

Real time logistics tracking



Vendor

Vendor Management >4

Hi, | would like to register as a new
supplier for Asian Paints

Thanks for your interest! | will
need some details to onboard
you. Shall we proceed?
Yes, please go ahead

Are you a raw material supplier
or a transporter?

| am a transporter

(&M Thanks, what is your GSTIN?

22AAAAA0000AAZS

W Please upload your PAN card

SR frant HRA B
INCOMETAXDERSKTMENT @8 GOVT. OFINDIA

PAN Holders' CFIRST> QMIDDLE> <SURNAME>

[ i e A
Thanks a lotl We will send you a

whatsapp notification once the
onboarding is completed.

>

©® &

Multilingual support for the vendors
trying to register themselves

Document cognition and OCR

features to verify the uploaded
documents for KYC

Omni-channel integration



Vendor Onboarding

The organisation
releases forms on its
website for vendor
onboarding

Vendors register
themselves but the
entire process takes a
lot of time

Iz

—

[ ORGANISATION |

a@

[

YMBOT |

Document cognition and
KYC without any delay

Multilingual chat support
for the vendors
registering themselves

The onboarding can be
conducted in
omni-channel such as
WhatsApp, email, etc.






Enterprises
are loving it

“Yellow Al chatbot has helped lower
25,000 calls coming into our call
centres every month”

‘WASTE CONNECTIONS
Connect with the Future

Eric Hansen
ClOo

“Our CSAT participation rate went
up from 5-10% to 30-50% which is
around 3x to 5x increase using
Yellow Al’

@ Deruung PINTAR

Ikhsan Widi Adyatma
PRODUCT MANAGER

“Yellow Al is helping close 80%
tickets on IndiGo’s Dottie, a
self-service customer chatbot”

«gp IndiGo

Nitin Sethi
VP DIGITAL

“BLU virtual assistant has
generated double-digit million
dollar new revenue with upselling
and cross selling”

[

\ A BAJAJ
“‘ FINSERV
Sourabh Sharma
HEAD, DIGITAL

INNOVATIONS



Case study =helping brands capture 98% leads v/s 8%

38K

engaged users in a week

$7.8M

projected lead value through the chatbot

single bot converting prospects to
engaged users

500K

conversations generated

An
international
electronics
company

2

languages configured




- Internal process automation of 25+ processes

12,000+

employees use the HR assistant

25+

(===) number of processed automated

o Integrations
Google chat, SAP
x [+ ) Successfactors, BMC
igl . so /0 Remedy, HR Berry,
"/ increase in survey response rate Onelogin, etc.
Use Cases
&=, Employee
S .IO'I' engagement, leave
systems integrated behind a single management, payroll,
—— interface internal mobility,

reimbursements, etc.



- 20x drop in support call volumes

50K+

— vendors use the vendor assist bot

on whatsapp

20K+ monthly

=y Conversations on Voice and chat based virtual
assistant for placing order & fulfillment
Igl 10+
AEA 900/ enterprise applications
a2 * 0 integrated including
/ increase in adoption by vendors and WhatsApp, SAP Core
sales teams Modyles, Successfactors,
ServiceNow
?" o 10
o 20 :
/0 Processes automated
across vendor
T —— . . . . .
reduction in overall internal call communication, order
support volumes tracking invoice tracking
and FAQs



Thank you

vellow.al



https://yellowmessenger.com/

